
 What to do

• Review the copy of your 
application and call us if  
any information is incorrect.

• Review your policy and store  
it in a safe place.

• Sign and return the  
enclosed forms.

• View your plan [and sign  
up to go paperless] at   
members.assuranthealth.com

Questions? contact us

Call [Phone #] 
Monday–Friday,  
7 a.m. to 6 p.m. Central time 

Assurant Health  
501 W. Michigan Street 
P.O. Box 624 
Milwaukee, WI 53201-0624

[Primary insured name on system] 
[Address line 1] 
[Address line 2] 
[City, State ZIP]

 
[Date]

[Agent name on system] 
[Agent company name] 
[Address line 1] 
[Address line 2] 
[City, State ZIP]

Hello.
Welcome to the Assurant Health family!

Thanks for choosing our family to help take care of you and yours.  
We’ll be there each step of the way to make sure your plan works for  
you, on your terms.

Your coverage begins [Policy effective date], and you can start using your  
health plan that day. You should have received your medical ID cards in 
your Quick Start guide, but duplicates are included in the Plan Information 
section of this booklet. Below is a summary of what you’ve selected:

Assurant Health AccessSM — [plan type]
With this plan, you won’t have to pay a deductible. You pay a monthly 
premium, and we help cover eligible services by paying set amounts  
to you or your doctor.

useful features of your plan

•	Get help comparing price and quality data or working through  
health care issues from Patient Care

•	Find guaranteed* costs of common services and treatments  
in your area with Assurant® Price Check

•	Negotiate medical bills with the help of Health Payment Advocates

•	Save on prescriptions and lab work

We want you to feel that this plan meets your health care needs.  
Please review the information we’ve included in this packet and contact  
us with any questions or concerns. 

If you purchased multiple policies, your other policy documents  
will arrive separately. 

Welcome again to our family, and thank you for choosing Assurant  
Health to be a part of yours.

Assurant Health is the brand name for products underwritten and issued by  
Time Insurance Company. © 2012 Assurant, Inc. All rights reserved. 
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