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Everything — photo, fonts, colors, placement — works to guide your eye to the focal point: starting and growing your business.  Content is all about the user, especially answering the users’ questions.  At the sentence level, note how strong verbs do the work in simple sentences.
The layout is clean and simple and the color palette is restrained, keeping the focus on the what the user needs to do.  Strong verbs continue to carry the weight in the headings, as a conversational tone in the captions builds trust.
The focus shifts to nouns in this section, identifying the types of help SBA can offer. Below the headings, verbs pick up the workload, again, guiding the user through the ways to use the site and SBA.
Judges’ comments:
“This homepage is all about the user, not the agency.”

I immediately knew what this homepage offered and what the customer can expect from it — unusual in a federal webpage. It masterfully uses spare language and active verbs.  It makes me think, “I can do this.”  

“The page exudes optimism and energy.  It actually makes me want to start a small business.  Bravo, SBA.”
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Start and grow your business

Want to be an entrepreneur? Learn how to get
started on your business in 10 steps.

Browse business topics

Launch your business

Pickyour business location

@ Choose a business structure

Plan . Manage Grow
your business Chooseyour business name your busiess yourbusiness
You've got a great idea. Now, Registeryour business Run your business like a boss. When business is good, it's
makeaplantotumitintoa  ICSICCECIEUSECINSHBRTEEE  viaster day-to-day operations time to expand. Find new
great business. Apply for licenses and permits and prepare for success. funding, locations, and
customers.

Open a business bank account

Get business insurance

How we help small businesses

Free business counseling SBAguaranteed businessloans  Home & business disaster loans  Federal government contracting
Get business advice from our Find an SBAlender nearyou to help  Apply for a low-interest disaster loan Qualify to win small business
partnering organizations and fund your business. to help recover from declared government contracts.
experts. disasters.

Use Lendermatch Get certified

Find counselors Apply.for assistance




